
Administrative Support  
Professional Development Training

August 10 - 12, 2026
Comfort Inn & Suites Hotel & Conference Center | Mt. Pleasant, MI

HIGHLIGHTS INCLUDE

GETTING STARTED

• Trends Impacting Admins 
• Managing Gossip in the Workplace 
• You Are What You Bring to the Job
• De-Escalation Problematic Interactions 
• Accountability - Up, Down And Sideways

About the Package  
Cost: $395 Per Person
	 • Dynamic Sessions and class materials
	 • Meals: 
		  Monday - Lunch, Break Snacks, Reception
		  Tuesday - Full Breakfast, Break Snacks, Lunch
		  Wednesday - Full Breakfast

About Lodging  
Lodging Cost: $104 Per Night (Plus Applicable Fees)

	 • �Call 989-772-4000 for reservations  
	Indicate you are attending the Bender Admin Training for the special rate.

Additional Information 
	 • Registration deadline is July 27, 2026
	 • �Cancellation  

Cancellation requests received after July 27, or no shows, will be charged the full registration fee  
and are not entitled to any refund.

www.lewbender.com

Online Payment
Click Button Below to pay online for training

PAY HERE

Online Registration
Click Button Below to register

REGISTER HERE

Hotel Reservations
Click Button Below to make reservations 

RESERVE HERE

https://www.paypal.com/cgi-bin/webscr?cmd=_s-xclick&hosted_button_id=DT6G3AS2RPGHC 
https://airtable.com/appAIScfRCK90Lil6/shr3Ue1QNejB7Fo4l
https://www.choicehotels.com/reservations/groups/AE70I0 


Monday, August 10, 2026 Tuesday, August 11, 2026 Wednesday, August 12, 2026 

Administrative Support  
Professional Development Training
August 10 - 12, 2026

Comfort Inn & Suites Hotel & Conference Center | Mt. Pleasant, MI

The Stadium Room and fire pit area are 
conveniently situated near the hotel 
lobby. They will be available each evening 
for our group to socialize. You are 
welcome to bring snacks and beverages 
to enjoy in this space. Additionally, feel 
free to bring along cards or games for 
group activities. 

www.lewbender.com

10:00 am – 10:30 am
Registration
Conference Center

10:30 am – Noon
Orientation and Opening Session: 
Trends Impacting Admins 
We’ll begin with a discussion about societal 
trends, their impact on the workplace, and 
what this means for the role of Admins.

Lewis Bender, Ph.D.
Bender & Associates

12:00 pm – 1:00 pm 
Lunch Provided 

1:00 pm – 4:30 pm
Managing Gossip  
in the Workplace 
During this session, you will learn methods 
to harness the beneficial aspects of 
gossip while mitigating its adverse effects. 
Additionally, you will develop strategies for 
addressing gossip both in your personal life 
and at work.

Lewis Bender, Ph.D.
Bender & Associates

4:30 – 5:00 pm  
Hotel Check-In  

5:00 – 6:00 pm  
Reception & Cash Bar

7:00 am
Breakfast
Conference Center

8:00 am – Noon
Admin Professionals  
& Accountability: Influencing  
Up, Down, and Sideways
Administrative Professionals are the 
backbone of organizational accountability. 
This course explores how Admins drive a 
culture of responsibility and transparency 
at every level—supporting leaders (“up”), 
empowering peers (“sideways”), and 
guiding teams (“down”).

Participants will learn how Admins:
Model Accountability: Set an example of 
reliability and integrity.
Facilitate Communication: Keep 
information clear between teams  
and leaders.
Support Decision-Making: Share timely, 
organized data for informed choices.
Encourage Ownership: Empower team 
members to own their work.
Bridge Gaps: Connect people across 
functions to align with goals.

Lewis Bender, Ph.D.
Bender & Associates

Certificates of completion will  
be awarded at the conclusion  
of the last session.

7:00 am
Breakfast
Conference Center

8:00 am – Noon
Mastering the Art of  
De-Escalation & Strategies  
for Conflict Resolution
This course uses Law Enforcement  
Active De-Escalation Strategies,  
hands-on training that for handling  
tough situations and communicate  
more effectively. 
The skills you learn also come in handy  
for office jobs, where good communication 
and keeping cool under pressure help 
everyone work together and keep the  
vibe professional.

Chief Brent Pirochta
City of Brighton Police Department

Noon – 1:00 pm 
Lunch Provided 

1:00 PM – 4:00 PM
You Are What You  
Bring to the Job
A practical, interactive session for 
administrative professionals to build 
resilience, manage challenging situations, 
and develop skills for success and well-
being at work and beyond.

Christal L. Eason, LMSW
Owner, CLE Strategic Solutions

LaShone Bedford
Process & Strategic Planning Administrator
Great Lakes Water Authority


